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Open Payments System Enhancements 

September 2020 

Introduction  
The Open Payments system has been enhanced to improve the user experience and increase system 
functionality. This document explains the enhancements and improvements that directly affect end 
users.  

Physician Registration  

1. Notification of Physician’s Authorized Representative Deactivation 
Previous System Behavior:  When an Authorized representative (AR) of a physician is 
deactivated, the system does not notify the deactivated AR via email notification. 
 
Enhanced System Behavior: CMS has enhanced the system to send email notification to both the 
physician and the deactivated Authorized Representative (AR) user, when the AR is deactivated.  
 
The subject of the email:  Authorized Representative Deactivation by the Physician in the Open 
Payments System. 
Recipients of the email: Deactivated Authorized Representative and Physician. 
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Data Submission 

1. Submission Template Naming Convention Update 
Previous System Behavior: The submission Research Payments and General Payments templates 
were named “PY 2016 and Onwards” within the Open Payments system and the sample file on 
the CMS Resources page.  
 
Enhanced System Behavior: The names of the Research Payments and General Payments 
submission templates have been updated to “PY 2016-2020”. The submission template links are 
updated within the Open Payments System Resources page as follows. 
 
Updated Templates: 

• Research:  

PY 2016-2020 CSV Template File: Research Payments [CSV] 

• General:  

PY 2016-2020 CSV Template File: General Payments [CSV] 

The CSV sample files for submitting payments are renamed on the CMS Open Payments 
Resources page as below: 

• Open Payments Research Template PY 2016-2020.csv 

• Open Payments General Template PY 2016-2020.csv 

 
 



September 2020 
 
 
3 

 
 

 
Figure 1: CMS Open Payments System Resources Tab  
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