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Objectives 

• Identify strategies for successful Outcome
and Assessment Information Set (OASIS)
data submission.

• Describe the process to navigate the
Certification And Survey Provider
Enhanced Reports (CASPER) application.

• Discuss the purpose, location and
common errors associated with Final
Validation Reports (FVRs).
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Objectives 

• Identify the top 10 errors associated with

OASIS submission.

• Discuss various CASPER and other

reports available to home health providers.

• Locate resources available to support

providers with data submission.
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Tips for Successful OASIS Data 

Submission 

• Important tips to remember before submitting 

your OASIS records to the Assessment 

Submission and Processing (ASAP) system: 

o Ensure that you have a CMSNet user ID and 

password and that the Juniper communication 

software is correctly installed on your PC. 

o Ensure that you have registered for AND 

activated your Quality Improvement and 

Evaluation System (QIES) user ID. 
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Tips for Successful OASIS Data 

Submission 

• You must utilize data entry software capable of

formatting OASIS records in an XML format and

exporting files in accordance with CMS’ standard record

layout specifications.

o OASIS Data Submission Specifications available on the CMS Web site:

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-

Instruments/OASIS/DataSpecifications.html.

• Ensure that the Facility ID you received when you

registered for your QIES user ID is correctly entered into

the OASIS data entry software you choose to use.

• Do not attempt the OASIS file submission process if

any of the above steps are not complete.

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/OASIS/DataSpecifications.html
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/OASIS/DataSpecifications.html
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/OASIS/DataSpecifications.html
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/OASIS/DataSpecifications.html
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/OASIS/DataSpecifications.html
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/OASIS/DataSpecifications.html
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/OASIS/DataSpecifications.html
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/OASIS/DataSpecifications.html
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/OASIS/DataSpecifications.html
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Tips for Successful OASIS Data 

Submission 

• OASIS records are submitted to the QIES 
ASAP system via the OASIS Submissions 
system:

o Link to access the OASIS Submissions 
system is on the “Welcome to the CMS QIES 
Systems for Providers” Web page.

• Login and upload file containing OASIS

records.
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Tips for Successful OASIS Data 

Submission 

• Following upload of the file containing
OASIS records:

o An online initial confirmation message
displays. This message includes important
information about the submission, including
the Submission ID of the file.

o Print the initial confirmation message to help 
identify and locate the OASIS Agency Final 
Validation Report (FVR) in the CASPER 
Reporting application.
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Resources Available to Support 

Submission 

• Refer to the OASIS Submission User’s Guide
for detailed information about submission of
OASIS data to the ASAP system.

o The guide is available for download in the
following locations:

• Welcome to the CMS QIES Systems for Providers Web
page.

• OASIS User Guides and Training page on the QTSO
Web site (https://www.qtso.com/hhatrain.html).

https://www.qtso.com/hhatrain.html
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CMS QIES Systems for Providers 

Web Site 
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Locating Reports in CASPER 

• Access the ASAP system-generated FVRs 

and other reports in the CASPER 

Reporting application. 

o A link to the CASPER Reporting application is 

available on the “Welcome to the CMS QIES 

Systems for Providers - OASIS” Web page. 

o Log into the CASPER Reporting application 

using your QIES user ID and password. 
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Final Validation Report 

• Created within 24 hours following submission of the 
zip file that contains OASIS data records. 

• Provides feedback about the processing of each XML 
record included in the zip file submitted to the ASAP 
system. 

• Created for each submission file if the provider in the 
XML record can be identified. 

• If no system-generated FVR is created, this indicates 
there were severe errors with the zip file or no records 
could be extracted from the zip file. 
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Final Validation Report 

• FVR is automatically placed in the Validation Report (VR) 

folder following completion of file processing. 

o Three permanent folders are available on the CASPER Folders 

page. 

• My Inbox: Folder where user-requested home health agency (HHA) reports 

are stored. 

• Shared Provider Folder: Read-only folder into which agency-level 

automatically generated reports are distributed. 

– Folder named: [State Code] HHA [Facility ID]  

• Shared Provider VR Folder: Read-only folder into which ASAP system-

generated FVRs are stored. 

– VR Folder named: [State Code] HHA [Facility ID] VR  

o Users who have access to submit data for your agency  

automatically have access to the VR folder. 
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Final Validation Report 

• Select the VR folder name, and a list of ASAP

system-generated FVRs display in the right

frame.

• Refer to the initial confirmation message you

received after uploading the zip file to the

ASAP system. This message contains the

Submission ID of the FVR in the VR folder.
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Final Validation Report 

FVRs are labeled as [Submission Date & 

Time].[Submission ID] 

• Example FVR name: 07012016153029.789541 

• Interpreted as:  

o 07012016: Submission date (07/01/2016)  

o 153029: Submission time (3:30:29 pm) 

o 789541: Submission ID 
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Final Validation Report 

• Two ASAP system-generated FVRs are

available in the VR folder:

o Text-formatted report.

• This report can be identified by the notebook icon that

displays adjacent to the FVR name link.

• Access this user-friendly version of the FVR.

o XML-formatted report.

• This report format is intended for use by software vendors.

• Can be identified by the XML icon displaying adjacent to the 
FVR name link.
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Final Validation Report 
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Final Validation Report 
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Error Types: Fatal File Errors 

• The file is rejected by the QIES ASAP system if the file 
structure does not meet these requirements. 

 

• Examples of fatal file errors: 
o The file is not a ZIP file. 

o The records in the ZIP file cannot be extracted. 

o The file cannot be read. 

 

• Files that are rejected must be corrected and 
resubmitted. 
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Error Types: Fatal Record Errors 

• The individual OASIS record is rejected by
the QIES ASAP system.

• Examples:
o Out-of-range responses.

o Inconsistent relationships between items.

• Rejected records must be corrected and
resubmitted.



20 Home Health: OASIS-C2  |  November 2016       

Types of Errors: Warnings (Non-

Fatal Errors)  

• Warnings include missing or questionable data of 
a non-critical nature or item consistency errors of a 
non-critical nature. 

 

• Examples: 
o Timing errors. 

o Record sequencing errors. 

 

• The provider must evaluate each warning to 
identify necessary corrective actions. 
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Time-Related QIES ASAP 

Requirements 

• FVR is automatically deleted from the

agency’s VR folder after 60 days.

o You can still request OASIS Submitter FVR

using the Submission ID at any time.

• Fatal errors must be addressed and the 
OASIS records must be resubmitted 
such that the 30 day submission time 
frame requirement is met.
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FVR name 01252016152931.956214 is 

referencing a file submitted on what date? 

A. January 1, 2016 

B. January 25, 2016 

C. October 25, 2016 

D. None of the above 
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Top 10 Errors Returned for 

OASIS Records 

No. 1 Error – 3330: Record Submitted 
Late   

The submission date is more than 30 days after 
M0090 date on this new (TRANS_TYPE_CD = 1) 
record. 

• Warning message.

• Provider workflow error.

• 1,944,401 OASIS records encountered this error.

• A tracking mechanism is not in place to ensure timely
submission of OASIS records.
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Top 10 Errors Returned for  

OASIS Records 

No. 2 Error – 915: Patient Information Mismatch 
 

Submitted value(s) for the item(s) listed do not match the 
values in the QIES ASAP database. If record accepted, the 
database has been updated. 

• Warning message. 

• Informational error. 

• 1,039,878 OASIS records encountered this error. 

• Occurs when submitted agency or patient information is different 

than the same information for the patient in the national resident 

table. 

• Verify updated information is correct. 
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Top 10 Errors Returned for 

OASIS Records 

No. 3 Error – 907: Duplicate Assessment 

The submitted record is a duplicate of a previously 
accepted record. 

• Fatal error.

• Provider workflow error.

• 396,471 OASIS records encountered this error.

• OASIS record already exists in the QIES ASAP database and

should not be resubmitted.

• Compare the record in your software to the record previously

accepted by the ASAP system; if data changed, submit a

modification record.
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Top 10 Errors Returned for 

OASIS Records 

No. 4 Error – 909: Inconsistent Record 
Sequence 

Under CMS sequencing guidelines, the type of assessment 
in this record does not logically follow the type of 
assessment in the record received prior to this one. 

• Warning message.

• Provider workflow error.

• 370,766 OASIS records encountered this error.

• Submitted OASIS record was not the next expected record for

the patient.

• A tracking mechanism is not in place to ensure OASIS records

are completed and submitted in a sequential manner.
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Top 10 Errors Returned for 

OASIS Records 

No. 5 Error – 4820: Invalid HIPPS Values 

SUBM_HIPPS_CODE and 
SUBM_HIPPS_VERSION values should match the 
system-calculated values. 

• Warning message.

• Software error.

• 214,946 OASIS records encountered this error.

• May need to report this error to the vendor that 
created your data entry software.
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Top 10 Errors Returned for  

OASIS Records 

No. 6 Error – 925: Record Timing Invalid 
 
CMS timing guidelines require recertification follow-up 
records (M0100. Reason for Assessment equals 4) at least 
every 60 days (relative to Start of Care date), but no earlier 
than Day 56 of the follow-up cycle. 

• Warning message. 

• Provider workflow error. 

• 121,774 OASIS records encountered this error. 

• A tracking mechanism is not in place to ensure OASIS records 

are completed according to CMS timing guidelines. 
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Top 10 Errors Returned for 

OASIS Records 

No. 7 Error – 3320: Inconsistent Dates 

If M0100. Reason for Assessment is equal to 9, Discharge 
from agency, then M0090. Date Assessment Completed 
minus M0906. Discharge/Transfer/Death Date should be 
greater than or equal to 0 days and less than or equal to 2 
days. 

• Warning message.

• Provider workflow error.

• 119,520 OASIS records encountered this error.

• A tracking mechanism is not in place to ensure OASIS records

are completed according to CMS timing guidelines.
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Top 10 Errors Returned for 

OASIS Records 

No. 8 Error – 3160: Invalid HHA_AGENCY_ID 

The HHA_AGENCY_ID submitted in file does not identify a 

valid provider in the QIES ASAP System. 

• Fatal error.

• Software or user error.

• 78,257 OASIS records encountered this error.

• The HHA_AGENCY_ID must be a system-assigned
HHA_AGENCY_ID.

• Software used to create the OASIS records for submission did

not conform to data specifications.

• Report this error to the vendor that created your data entry

software.
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Top 10 Errors Returned for  

OASIS Records 

No. 9 Error – 903: Required Item Missing or Invalid 
 
Based on the OASIS Data Specifications in effect on the 

effective date of this record, this item is required. 

• Fatal error. 

• Software error. 

• 69,440 OASIS records encountered this error. 

• Software used to create the OASIS records for submission did not 

conform to data specifications. 

• Report this error to the vendor that created your data entry software. 

 



32 Home Health: OASIS-C2  |  November 2016 

Top 10 Errors Returned for 

OASIS Records 

No. 10 Error – 3060: Invalid Value 

The value submitted for this item is not an acceptable 

value. 
• Fatal error.

• Software error.

• 45,762 OASIS records encountered this error.

• Software used to create the OASIS records for submission did not

conform to data specifications.

• Report this error to the vendor that created your data entry software.
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What is the number 1 error message 

for OASIS Records? 

A. 4820: Invalid HIPPS Values 

B. 907: Duplicate Assessment 

C. 3320: Inconsistent Dates 

D. 3330: Record Submitted 

Late  
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Overview of 

Quality Reports 
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Public Reporting Overview 

Graphic 
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Overview of Reports 

• CASPER: 

oOn-Demand Reports: 

• Quality Measure (QM) Reports (agency level and 

patient level). 

• Review and Correct Reports (new). 

oDistributed Reports (“Folder”): 

• Provider Preview Reports. 
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Resources 

• Refer to the CASPER Reporting User's

Manual for detailed information.

o Welcome to the CMS QIES Systems for 
Providers Web page.

o The guide is available for download in the 
following location:

• OASIS User Guides and Training page on the QTSO 

Web site (https://www.qtso.com/hhatrain.html).

https://www.qtso.com/hhatrain.html
https://www.qtso.com/hhatrain.html
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Overview of Reports 

• Public Reporting:

oHome Health Compare (HHC) Web site.

oDownloadable data from

https://data.medicare.gov.

https://data.medicare.gov/
https://data.medicare.gov/
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 Additional Reports 

• Quality of Patient Care Star Ratings.

o Quarterly preview of results.

• Quality Assessments Only (QAO) Pay-for-

Reporting Reports.

o Show provider compliance with reporting thresholds.

o Interim reports quarterly.

o Annual report aligns with Annual Performance Update

(APU) period.
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Quality Measure Reports 

CASPER QM agency-level and patient-level reports: 

o Contain QM information at the agency- and patient-levels 

for a single reporting period. 

o Providers are able to select the data collection end date 

and obtain aggregate performance data. 

o Reports are available on a monthly basis and can be used 

to determine any data submission errors that may affect 

QM data. 

o The existing reports meet the requirement for “confidential 

feedback” under the Improving Medicare Post-Acute Care 

Transformation (IMPACT) Act. 
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On-Demand Agency-Level 

Reports 

• Risk Adjusted Outcome Report. 

• Potentially Avoidable Event Report. 

• All Patients’ Process Quality Measures Report. 

• Agency Patient-Related Characteristics Report. 

• Two- and three-bar versions: 

o Two bar shows current results, plus a national reference. 

o Three bar shows includes prior results as well. 

• HHA Trend Analysis Report and Patient 

Characteristics Analysis. 
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On-Demand Patient-Level 

Reports 

• Outcome Tally Report. 

• HHA Process Measures Tally Report. 

• Patient-Related Characteristics Analysis 

Summary Report. 
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On-Demand Reports: Patient-Related 

Characteristics Two Bar 
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On-Demand Reports: Patient-Related 

Characteristics Three Bar 
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On-Demand Reports: Patient-Related 

Characteristics Analysis 
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On-Demand Reports: Risk-Adjusted 

Outcome Two Bar 
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On-Demand Reports: Risk-Adjusted 

Outcome Three Bar 
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On-Demand Reports: Potentially 

Avoidable Event Patient List 
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On-Demand Reports: Risk-Adjusted 

Potentially Avoidable Events Two Bar 
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On-Demand Reports: Risk-Adjusted 

Potentially Avoidable Events Three Bar 
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On-Demand Reports: All Patients’ 

Process Quality Measures Two Bar 
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On-Demand Reports: All Patients’ 

Process Quality Measures Three Bar 
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On-Demand Reports: Patient-Related 

Characteristics Tally 
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On-Demand Reports: Outcome Tally 
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On-Demand Reports: HHA Process 

Measures Tally 



56 Home Health: OASIS-C2  |  November 2016       

On-Demand Reports: HHA Trend 

Analysis 
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Review and Correct Reports 

• Confidential reports.

• Contains agency-level QM data.

• Displays OASIS assessment-based QM data only.

• Providers are able to obtain agency-level

performance for quarterly and cumulative

performance rates.

• As time advances, the earliest quarter is dropped,

and the most recent quarter is added.
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Review and Correct Reports 

• Will be available on a quarterly basis

(updated weekly) and used in conjunction

with the QM Reports to determine any data

submission errors that may affect agency-

level performance for one or more QMs.



59 Home Health: OASIS-C2  |  November 2016 

Review and Correct Reports 
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Provider Preview Reports 

• Contain agency-level QM data. 

• These are automatically generated and 
saved into your provider’s shared folder 
in the CASPER application. 

• Provider Preview Reports are available 
about 5 months (4.5 months data 
correction period + 0.5 months Preview 
Report generation period) after the end 
of each data collection quarter. 
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Provider Preview Reports 

• Data correction period has ended, so providers are not 
able to correct the underlying data in these reports.

• All corrections must be made prior to the applicable

quarterly data submission deadline (quarterly freeze

date), which falls approximately 135 days after the end

of each calendar year quarter.

• There will be a 30-day preview period prior to public

reporting, which will begin the day reports are issued

to providers via their CASPER system folders.
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Provider Preview Reports 
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Star Ratings Preview Reports 

• Quality of Patient Care Star Ratings: 

o Show star rating to appear on the next refresh of HHC. 

o Includes detailed information on the calculation of the 

final rating. 

o These are automatically generated and saved into your 

provider’s shared folder in the CASPER application. 

o Providers have about 2.5 weeks to review and request 

suppression of the rating based on documented errors 

in data submitted. 
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Quality of Patient Care Star Rating 

Preview Reports 
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Quality of Patient Care Star Rating 

Preview Reports 
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Quality of Patient Care Star Rating 

Preview Reports 
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QAO Reports 

• QAO Reports: 

o Assessments that can be paired to construct quality episodes for 

measure calculation. 

o Performance threshold is 70 percent. 

• Interim reports every quarter for tracking. 

• Annual report: 

o Aligns with APU determination period. 

• These are automatically generated and saved into your 

provider's shared folder in the CASPER application. 
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Interim QAO Reports 

• Abt to add screen shot 
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Interim QAO Reports 
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Annual QAO Reports 

• Abt to add screen shot 
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Annual QAO Reports 
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Changes to Report Retention 

• HHC Preview Reports: 
oRetention period within CASPER changing 

from 730 days to 90 days effective with the 
Preview Reports distributed in January 2017 
(for April 2017 refresh). 

o At that time, all previous Preview Reports will 
be removed from the Shared Provider Folder. 

• Folder named: [State Code] HHA [Facility ID] 

oReport distributed in January 2017 (for April 
2017 refresh) will be retained for 90 days. 
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Changes to Reports 

• 34 measures will be removed from all 
reports, except the tally reports. 

• New IMPACT Act measures will be added 
to the respective preview and on-demand 
reports: 

oConfidential feedback. 

oReview and correct. 

o Public reporting preview. 
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IMPACT Requirements 

• Confidential feedback:

o Agencies already can see measure results for
existing measures through the on-demand
reports.

o IMPACT Act measures will be added to these
reports starting January 1, 2018.

o Patient-level information on tally reports.

o Agency-level information on two- and three-
bar reports.
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The retention period within CASPER is changing from 

730 days to ___ days, effective January 2017 (for April 

2017 refresh). 

A. 120 days 

B. 90 days 

C. 60 days 

D. 30 days 

120 d
ay
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90 d
ays 

60 d
ays 

30 d
ays

25% 25%25%25%

30 



76Home Health: OASIS-C2  |  November 2016 

Resources 

• OASIS Educational Coordinators:

o https://www.cms.gov/Medicare/Quality-Initiatives-Patient-
Assessment-
Instruments/OASIS/downloads/OASISeducationalcoordinators.pdf

• OASIS Items & Quality Measures: Home Health Quality Reporting
Program

o HomeHealthQualityQuestions@cms.hhs.gov

• OASIS Items & Payment Policy: Home Health Policy Mailbox

o HomehealthPolicy@cms.hhs.gov

• Data Submission & CASPER: QTSO Help Desk

o Telephone: (800) 339-9313

o Email: help@qtso.com

o Web site: https://www.qtso.com/index.php

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/OASIS/downloads/OASISeducationalcoordinators.pdf
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/OASIS/downloads/OASISeducationalcoordinators.pdf
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/OASIS/downloads/OASISeducationalcoordinators.pdf
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/OASIS/downloads/OASISeducationalcoordinators.pdf
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/OASIS/downloads/OASISeducationalcoordinators.pdf
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/OASIS/downloads/OASISeducationalcoordinators.pdf
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/OASIS/downloads/OASISeducationalcoordinators.pdf
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/OASIS/downloads/OASISeducationalcoordinators.pdf
https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/OASIS/downloads/OASISeducationalcoordinators.pdf
mailto:HomeHealthQualityQuestions@cms.hhs.gov
mailto:HomehealthPolicy@cms.hhs.gov
mailto:help@qtso.com
https://www.qtso.com/index.php
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Questions? 
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